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1. Guarantor
This limited commercial warranty is granted by:
TECHPROSER, S.L, holder of the Bird-Tech trade mark

Registered office: Ctra. de 'Hospitalet 54, 08940 Cornella de Llobregat, Barcelona,
Spain

NIF/CIF/VAT: ESB65523615

Email: info@bird-tech.com

Website: www.bird-tech.com

Hereinafter, “Bird-Tech" or “the Manufacturer”.

2. Covered product

This warranty applies exclusively to the Bird-Tech products listed below, provided that
they have been officially marketed by Bird-Tech or by an authorised distributor, and
purchased as a hew and original product.

Products covered by this warranty:

S50 M1oo0 M140

L185 L185X L225

STS50 STM100 STM100X

STM140 STL185 STL185X

STL225 Power Solar Pro 130 Power Solar Pro 160
Power Solar Pro 210 Power Solar Pro 270

This warranty shall only apply to original Bird-Tech products, purchased as new
products and with sufficient traceability.

Third-party products, copies, imitations, products that have been unduly manipulated,
altered or modified, as well as products whose origin, purchase date or traceability
cannot be proven, are excluded from this warranty.

The use of adhesives, sealants, screws, rivets or other fixing elements not supplied by
Bird-Tech shall not automatically exclude the warranty, provided that such materials
are suitable for the Bird-Tech product, compatible with its materials and with the
installation surface, and have been applied correctly in accordance with the
instructions of the manufacturer of the adhesive, sealant or fixing system used.

The choice, prior compatibility check and correct application of adhesives, sealants,
screws, rivets or other fixing systems are the responsibility of the buyer, installer or
professional responsible for the installation.

Damage, breakage, cracks, deformation, crystallisation, brittleness, detachment or
deterioration caused totally or partially by incompatible, unsuitable, not previously
tested or incorrectly applied adhesives, sealants, fixings, tools, chemical products or
installation systems are excluded from the warranty.

3. Nature of the warranty

Bird-Tech grants a limited manufacturer's commercial warranty of 10 years against
manufacturing defects.
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This warranty covers exclusively material or manufacturing defects attributable to
Bird-Tech's production process, provided that such defects are technically confirmed
by Bird-Tech after the relevant claims procedure.

This warranty does not constitute a general commercial durability warranty for the
product, a guarantee of results against the presence of birds, a guarantee of suitability
for a specific installation, or a guarantee that the product's aesthetic appearance will
remain unchanged throughout the warranty period.

This commercial warranty is voluntary, additional and independent of the legal rights
that may correspond to the buyer or consumer against the seller under the applicable
regulations.

4. Duration and start of the term

The duration of this limited commercial warranty shall be 10 years from the purchase
date of the product.

To prove the start of the term, it shall be essential to provide an invoice, valid proof of
purchase or other equivalent document allowing verification of the acquisition date,
the product purchased and the seller.

The following may also be required, where necessary for the technical assessment of
the claim:

e product reference;

e batch, marking, manufacturing date or date printed on the pieces;
e general photographs of the installation;

e detailed photographs of the alleged defect;

e identification of the installation location;

e information on the fixing system used;

e information on the installer or installation company.

The replacement of a product or component shall not restart the warranty period. The
replaced product or component shall be covered only for the remaining period of the
original warranty.

5. Scope of coverage

During the warranty period, Bird-Tech shall cover exclusively manufacturing defects
affecting the product and confirmed by Bird-Tech after the relevant technical
inspection.

For the purposes of this warranty, manufacturing defects may include structural or
material failures that are proven to originate in the manufacturing process and not in
the installation, manipulation, use, maintenance, external exposure, subsequent
intervention on the product or particular conditions of the installation site.

The warranty is limited to the replacement of the defective material or the affected
component, at Bird-Tech's discretion.

This warranty shall not give rise to a right to a refund of the price, compensation,
monetary reimbursement, labour costs, removal, reinstallation, travel, auxiliary access
equipment, scaffolding, lifting platforms, third-party inspections, loss of profit, indirect
damages or any other additional cost other than the replacement of the material
accepted under warranty.
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6. Conditions for the validity of the warranty

For the warranty to be applicable, all of the following conditions must be met:

a) Proper use of the product

The product must have been used exclusively as a bird control and deterrent system,
and not for purposes other than those for which it was designed.

b) Correct installation

The product must have been properly installed, on a suitable substrate, following
professional criteria and using fixing systems compatible with the product materials
and the installation surface.

The installation must avoid mechanical stress, deformation, torsion, excessively rigid
fixings, application of improper loads or any assembly that may compromise the
structure of the product.

c) Compatible adhesives, sealants and fixings

Where installation is carried out using adhesives, sealants, silicones, mastics, screws,
rivets or other fixing systems, materials compatible with the Bird-Tech product, its
components and the installation surface must be used.

For products with a polycarbonate base, adhesives or sealants compatible with
polycarbonate and free from components that may cause chemical attack, cracking,
crystallisation, brittleness, deformation or breakage of the material must be used.

The buyer, installer or professional responsible for the installation must previously
verify the compatibility of the adhesive, sealant or fixing system used, taking into
account the technical data sheet, safety data sheet, manufacturer's instructions and,
where appropriate, by prior testing on a suitable area or sample.

d) Responsibility for choosing the fixing system

The choice of adhesive, sealant, screws, rivets or fixing system is the responsibility of
the buyer, installer or professional responsible for the installation.

Bird-Tech shall not be liable for damage caused by the use of incompatible,
unsuitable, not previously checked, incorrectly applied fixing products or products
used under conditions other than those indicated by their manufacturer.

e) Integrity of the product

The product must not have been modified, altered, drilled, deformed, manipulated or
installed in a manner other than that recommended by Bird-Tech.

Cutting of pieces shall only be permitted where carried out properly, without altering
the function of the product, without compromising its structure and in accordance with
the applicable technical instructions.

f) Installation by competent personnel

The installation must have been carried out by competent personnel, a professional
installer or a company with adequate knowledge of the type of substrate, fixing
system, environmental conditions and applicable regulations at the installation site.
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g) Proper maintenance
The product must not have been exposed to chemicals, aggressive cleaners,

abrasives, solvents, unsuitable pressure cleaning techniques, impacts, loads,
mechanical stress or interventions incompatible with its normal use.

h) Traceability

Bird-Tech may reject the application of the warranty where the traceability of the
product, its origin, purchase date, batch, manufacturing date, marking or installation
conditions cannot be verified.

7. Claims procedure

To request application of the warranty, the claimant must contact Bird-Tech in writing
at the following email address:

info@bird-tech.com
The claim must include, at least:

e invoice or proof of purchase;

e identification of the product;

o reference, batch, marking or visible date on the pieces, if any;
e description of the alleged defect;

e date on which the defect was detected,;

e general photographs of the installation;

e detailed photographs of the alleged defect;

e location of the installation;

e information on the fixing system used;

e information on the installer or installation company;

e any other documentation reasonably necessary to assess the claim.

Bird-Tech may request shipment of samples of the affected pieces for technical
inspection.

The initial costs of shipping the samples shall be borne by the claimant. If Bird-Tech
confirms that the defect is covered by this warranty, Bird-Tech shall bear the shipping
costs of the replacement material accepted under warranty within the covered
territory.

Bird-Tech shall assess the claim and, where applicable, the sample received, within an
indicative period of 15 business days from receipt of all necessary documentation and
material.

This period may be extended where justified by the technical complexity of the case,
lack of documentation, the need for additional tests or the involvement of technical
third parties.

8. Remedy offered by Bird-Tech

If Bird-Tech confirms that there is a manufacturing defect covered by this warranty,
Bird-Tech shall replace the defective material or affected component at no cost to the
claimant.

The remedy offered by Bird-Tech under this limited commercial warranty shall consist
exclusively of replacement of the defective product or component.
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The following are expressly excluded:

e refund of the price;

e compensation;

e labour;

e removal costs;

e reinstallation costs;

e auxiliary access equipment;

e scaffolding;

o lifting platforms;

e special equipment;

e travel,

e loss of profit;

e indirect damages;

e loss of opportunity;

e damage to third parties;

e costs arising from business interruption;

e inspection costs incurred by third parties without prior authorisation from Bird-Tech:;
e any other cost other than replacement of the material accepted under warranty.

Shipping of the replacement material accepted under warranty shall be borne by Bird-
Tech within the territory covered by this warranty.

9. Warranty exclusions

The following are expressly excluded from the warranty:

a) Incorrect, non-professional installation or lack of sufficient authorisation

Damage caused by defective installation, unsuitable substrate, insufficient fixing,
mechanical stress, incorrect placement, improper manipulation or use of incompatible
installation materials.

Damage resulting from installations carried out by persons or companies that do not
have the technical competence, qualifications, certifications, authorisations or legal
attributes required to carry out the installation in the relevant country, region, building,
height, environment or type of substrate, where such competence, qualification,
certification or authorisation is legally or technically required, is also excluded.

b) Incompatible adhesives, sealants or chemical products

Cracks, breakage, crystallisation, deformation, brittleness, loss of properties,
detachment or deterioration caused totally or partially by adhesives, sealants,
silicones, glues, mastics, primers, paints, solvents, cleaners, chemical products or
fixing systems incompatible with the Bird-Tech product, its components or the
installation surface.

For products with a polycarbonate base, damage resulting from adhesives, sealants or
chemical products that may cause chemical attack, stress cracking, crystallisation,
brittleness, deformation, breakage or loss of properties of the material is specifically
excluded.
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Damage resulting from the use of adhesives, sealants or fixing systems not previously
tested, not suitable for polycarbonate or technical plastics, applied contrary to their
technical instructions or used without prior compatibility testing is also excluded.

c) Modifications to the product

Products that have been improperly cut, drilled, deformed, manipulated, altered or
modified outside Bird-Tech's instructions or recommendations.

d) External factors

Damage caused by knocks, impacts, vandalism, manipulation by third parties, falling
objects, construction works, building maintenance, fire, flooding, storms, hail, extreme
wind, snow, ice, chemical contamination, aggressive industrial environments, acts of
nature, force majeure or any other external cause unrelated to the manufacturing
process.

e) Improper use

Damage arising from use of the product for purposes other than bird control and
deterrence.

f) Inadequate maintenance

Damage arising from lack of reasonable maintenance, aggressive cleaning, use of
abrasive tools, excessive water pressure or application of substances that are not
recommended.

g) Natural wear and aesthetic changes

Changes in colour, loss of gloss, surface ageing, accumulation of dirt, marks, stains or
purely aesthetic alterations resulting from outdoor exposure, provided that there is no
confirmed manufacturing defect that essentially affects the functionality of the
product.

h) Effectiveness against birds

The warranty does not cover the presence, behaviour, adaptation, return or
persistence of birds in a specific area.

The effectiveness of the system depends, among other factors, on the species, bird
pressure, building configuration, protected surface, installation design, continuity of
the barrier, correct choice of model and complementary measures applied.

i) Non-traceable product

Products without invoice, without sufficient identification, without proof of origin,
without verifiable batch where necessary, or whose origin cannot be reasonably
confirmed by Bird-Tech.

j) Aggressive environmental or chemical conditions

Damage arising from exposure to chemical substances, corrosive environments,
industrial pollution, vapours, extreme salinity, incompatible agents, surface treatments
or abnormal environmental conditions not foreseen for ordinary use of the product.

10. Suitability of the product and installation design
Bird-Tech offers different solutions for bird control and deterrence.

DG-14 | LIMITED COMMERCIAL WARRANTY



The choice of model, width, configuration, spacing, fixing system and installation
design is the responsibility of the buyer, distributor, installer or technician responsible
for the project.

This warranty does not certify that a specific model is sufficient or suitable for a
particular pest, species, building, surface, ledge, roof, industrial installation or structure.

The proper prior assessment of the problem, bird pressure, species, perching habits,
access points, continuity of the system and need for complementary measures is the
responsibility of the professional responsible for the installation,

The warranty does not cover design errors, insufficient sizing, unsuitable choice of
model, discontinuous installation, unprotected areas, incorrect placement or absence
of complementary measures where these are necessary for the effectiveness of the
system.

11. Quality and technical documentation

Bird-Tech manufactures its products under internal quality controls and maintains
technical documentation relating to the materials used and the manufacturing
processes.

The Bird-Tech spike system is manufactured using materials selected for outdoor use
and for application as a bird control and deterrent system.

Technical documentation, internal tests, quality controls or product data sheets do not
extend the scope of this warranty and do not convert this limited commercial warranty
against manufacturing defects into a general warranty of durability, result, suitability or
effectiveness.

12. Consumer statutory rights

This limited commercial warranty is a voluntary warranty granted by Bird-Tech as
manufacturer.

This warranty does not limit, replace or affect the mandatory statutory rights that may
correspond to the consumer against the seller in the event of lack of conformity of the
product under the applicable regulations.

In consumer sales within the European Union, the consumer has statutory rights
against the seller in the event of lack of conformity of the product. Those statutory
rights are exercised against the seller and are independent of this manufacturer's
commercial warranty.

In Germany, the consumer's statutory rights against the seller for lack of conformity,
known as Gewahrleistung, generally last for two years from delivery of the product,
without prejudice to any additional rights that may arise under the applicable German
regulations.

The exercise of statutory rights against the seller is free of charge for the consumer
and is not limited by this Bird-Tech limited commercial warranty.

13. Territorial scope and market of sale

This warranty shall be valid for Bird-Tech products marketed and installed in the
European Union and the European Economic Area, provided that the conditions set
out in this document are met.
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This version of the document is prepared for Bird-Tech products marketed through
sellers, distributors or sales platforms located in Germany, without prejudice to the fact
that the product may be installed in other Member States of the European Union or the
European Economic Area.

For the German market, this warranty must be made available to the buyer or
consumer in German and on a medium that allows it to be preserved and consulted
later, such as paper, email or downloadable PDF document.

14. Documentary support and digital version
This warranty may be delivered in physical or digital format.

Where the product is marketed to buyers or consumers, this warranty may be
provided on a medium that allows its preservation and later consultation, including
paper, email, downloadable PDF document or other equivalent medium.

Bird-Tech may maintain a digital version of this warranty at:
https.//www.bird-tech.com/warranty-certificate

The applicable version shall be the one in force on the purchase date of the product,
provided that such date can be reasonably evidenced by invoice, proof of purchase or
equivalent document.

The existence of a digital version of the warranty does not replace the obligation of the
seller or distributor to provide the buyer or consumer with the warranty information
required in the corresponding market.

15. General limitation

No clause of this warranty may be interpreted as excluding or limiting rights that
cannot be excluded or limited under the applicable mandatory regulations.

In the event of a contradiction between this warranty and a mandatory consumer
protection rule applicable in the country of sale, that mandatory rule shall prevail only
to the extent that it is mandatory.

The possible invalidity or inapplicability of one clause shall not affect the validity of the
rest of the document.

16. Date of issue, version and final details

Document issued by TECHPROSER, S.L., holder of the Bird-Tech trade mark.
Date of issue: 29 June 2026

Document version: DG-14/EN-V1.0

Bird-Tech warranty website: https.//www.bird-tech.com/warranty-certificate
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