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WARRANTY SUMMARY SHEET 
Bird-Tech — Bird control and deterrent spike systems 

Ecommerce summary. For the full conditions, claims procedure and detailed 
exclusions, please refer to the complete certificate included below. 

 

Limited commercial 
warranty 

Bird-Tech offers a limited commercial warranty of 10 years against 
manufacturing defects for the covered products. 

Manufacturer 
guarantor 

TECHPROSER, S.L., holder of the Bird-Tech trade mark. Ctra. de l'Hospitalet 
54, 08940 Cornellà de Llobregat, Barcelona, Spain. NIF/CIF/VAT: 
ESB65523615. Email: info@bird-tech.com. Web: www.bird-tech.com. 

Covered products S50, M100, M140, L185, L185X, L225, STS50, STM100, STM100X, STM140, 
STL185, STL185X, STL225, Power Solar Pro 130, Power Solar Pro 160, Power 
Solar Pro 210 and Power Solar Pro 270. 

What is covered Material or manufacturing defects attributable to Bird-Tech’s production 
process, provided that they are technically confirmed by Bird-Tech after 
review of the claim. 

What is not covered Damage resulting from incorrect installation, improper use, product 
manipulation, incorrect model selection, lack of maintenance, natural wear, 
external damage, acts of vandalism, aggressive environmental conditions, or 
damage caused by incompatible, unsuitable, not previously tested or 
incorrectly applied adhesives, sealants, chemical products or fixing systems. 

Adhesives, sealants 
and fixings 

The use of adhesives, sealants, screws, rivets or other fixing systems not 
supplied by Bird-Tech does not automatically exclude the warranty, 
provided that they are compatible with the Bird-Tech product, its materials 
and the installation surface, and have been applied correctly. The choice and 
prior compatibility check are the responsibility of the buyer, installer or 
professional responsible for the installation. 

Solution if the 
warranty is accepted 

If Bird-Tech confirms that there is a manufacturing defect covered by the 
warranty, Bird-Tech will replace the defective material or affected 
component. The limited commercial warranty does not cover labour, 
removal, reinstallation, travel, auxiliary access equipment, platforms, 
scaffolding, compensation or other additional costs. 

Consumer statutory 
rights 

This limited commercial warranty is additional and does not affect the 
statutory rights that the consumer may have against the seller under the 
applicable law. In Germany, these statutory rights against the seller are 
known as Gewährleistung and, as a general rule, last for two years from 
delivery of the product. 

Complete document The complete information, conditions, claims procedure and detailed 
exclusions are available in the Bird-Tech Manufacturer’s Limited Commercial 
Warranty Certificate. URL of the complete document: https://www.bird-
tech.com/_files/ugd/33a340_43772ecb690f4c229524202b50086175.pdf 
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